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“In this case, the crew’s urgency declaration through the use of the
PAN PAN code was not understood by approach and tower
controllers at Valencia, who even joked about whether he had said
PAN PAN or TAM TAM, and who admitted not knowing what to do
next." and continued: "A check of the ATC recordings shows that
the pilots of RYR 9ZC spoke English fluently, since both were
British, but it was difficult for controllers (whose native language
was different) to understand."”



